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Policy

Inkema, with its headquarters at Carretera de Cardedeu C-251, Km3 (08520)
Les Franqueses del Vallés (Barcelona), is an industrial company dedicated to the
manufacture of loading bays and industrial enclosures.

The Internal Quality and Environmental Management System covers the following
activities: Manufacture of dock levellers, loading bridges, free standing-frames, dock
houses and cold storage systems, as well as scissor-lift tables, doors (sectional, high
speed and fire doors), dock shelters and their accessories.

Inkema's Management, aware of the importance of satisfying the needs of our
customers and respecting the environment, has defined a Policy with the main
commitments of the Organisation in relation to Quality and the Environment, providing
the necessary resources for its fulfilment.

Inkema's Quality and Environmental Policy ensures that all the manufacturing
processes of its products and the services it provides comply with the requirements
demanded by the client and the official regulations in force, whether from the European
Community or from the country where the product is manufactured or the service is
provided, as well as all the associated environmental aspects.

This policy is based on the following principles, which in turn constitute the objectives to
be achieved:

o The total satisfaction of our customers as our first priority.

e Theinvolvement of all employees, with the full support of management.

o Theimprovement of internal and external services.

o The improvement of quality and environmental protection in the management
and in all the processes of the organisation.

o To provide the necessary resources for the continuous improvement of the
processes involved in Inkema's own activities.

o To comply with legal and other applicable requirements.
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